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Warranty for Installation of WPC Products
over Radiant Heat

Brandywine International Hardwood (BIH) warrants the use of its WPC products over
properly installed radiant heat systems. BIH will retain all product warranties on this
product.

Radiant heat systems should be used according to the manufacturer’s instructions and
must not ever exceed a temperature of 80° Fahrenheit (27° Celcius) in any location.
Excessive heat, rapid heating, and/or failure to maintain humidity levels between 35%
and 65% are likely to cause increased expansion, cupping, edge breakage, gaps and other
forms of expansion related issues. Increased expansion should be expected in
installations over radiant heat and does not constitute a product failure. One should
consider increasing the amount of expansion space over radiant heat systems along all
fixed objects. Larger areas can experience more overall expansion when temperature
increases. Avoid or protect areas against intense direct sunlight.

For installations over 2,000 square feet, an environmental monitoring system (datalogger)
should be installed to protect the consumers investment and assure that proper conditions
are maintained during the life of the floor. More information about these systems can be

provided upon request.
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